Claudia Correa Salhab

2727 HENRY HUDSON PARKWAY (646) 591-6033
BRONX, NY 10463 CLAUDIACORREASALHAB@GMAIL.COM
Skills

HTML / JAVASCRIPT / JAVA / CSS / RESTFUL API / MICROSERVICES / AWS / GIT /
POSTMAN / OOP / MVC / UI & UX DESIGN / DEVOPS / SQL / MONGODB / POSTGRES /

JIRA /

REACT.JS / JSON / NODE / GRAPHQL / INTELLIJ / VSCODE / HEROKU

Experience

02.2022

- 03.2023

AMOUNT, NY - Senior Solutions Engineer

Configured Amount's robust SaaS loan, account and servicing platform.
Deployed, upgraded and monitored Microservices via Jenkins & Kubernetes.
Utilized Kibana/Elasticsearch logging to detect problems.

Coded in Java Spring Boot Microservices and had to fix issues along the way.
Used IntelliJ IDE & VSCode to spin up services and React.js front-end locally
facilitating development. Hit breakpoints in Java to debug issues.

Issued SQL queries in a Postgres Database using DataGrip IDE & inspect
GraphQL to confirm and debug. Tweaked API’s schemas.

Implemented JSON configs driving backend decisioning workflows AMQ events
to trigger contract signing and email sending processes. Multi-tenant.

Reversed engineered React Front-End via VSCode & debugged via Developer
Toolbar & React Dev Tools browser extension. Postman Requests validating APT’s,
All code versioned in GitHub and I committed code and merged and rebased via
git commands and raised pull requests on a daily basis. Conducted code reviews.

01.2016 - 02.2021
CONVIVA, NY - Senior Integration Engineer

Assisted in 500+ integrations of analytics SDKs for QoE metrics. Video player pro.
SME for customer’s developers/engineers/VPs building trusted relationships.
Assisted vendors: Globant, Accedo, WalterThompson, Possible, +.

Helped with Google IMA & Freewheel ads hook into analytics.

Helped design proprietary reporting tool which QE used to generate validation.
Tech POC for field team: Solutions Consultants & Sales Directors.

Detected bugs in SDKs & Pulse platform (Experience/QoE, Ad, Content & Player
Insights), Opened ~ 300 JIRA tickets (bugs and improvements) & Agile Lifecycle.
Leveraged proprietary tool Touchstone & Charles to debug, setup proxy & inspect
network traffic (Charles Proxy).

Assisted Support Engineers with troubleshooting.

COPA / CCPA / GDPR compliant & Traveled for customer onsite visits

(in 2019, I traveled 20x).

CMAF/HLS/DASH manifest & renditions/bitrates & provided tips on error codes,
handling and reporting.



12.2012 - 10.2015
The Walt Disney Company - ESPN, CT - Senior Software Engineer

Developer on WATCH (video) product - domestic & international.

Built OTT Watch (Cricket World Cup leveraging CSG Entitlement System’s API).
Engineered Stream Limiting for SlingTV inclusion.

Added new Java Applications to custom ESPN Admin & Built RESTful endpoints

Engineer Video Platform (Java Spring) / Integrated FreeWheel / GoPub CMS
Built lightweight browser based tools for video catalog & administration

04.2008 - 11.2012
The Walt Disney Company - Disney Interactive, CA - Senior Software Engineer

Tech Lead on 5 (full stack) LAMP projects securing back channel calls
(MakeYourMark Style-Studio; Phineas & Ferb Music Video Player; Disney Channel
Halloween, MonstOber stunts; WordPress Collections).

Tech Lead on 3 Java (CMS / TomCat / TEA templates) projects(Disney DVD Portal;
Disney Digital Books; Disney Junior w/ActiveMQ).

Hooked into Continuous Integration (TeamCity) system & Collaborated on
Engineering Video Players / Integrated Email System (Beacon).

Engineered Send To A Friend & Shout Out for DisneyChannel.

Developed XML based Audio Player & Added Polls into Disney Quiz.Java.
Developed a voting module that generated 1.7 million submissions.

Education

Pace University, Pleasantville - Bachelor of Science
Computer Science & Mathematics

Columbia University School of Engineering, NY - Certificate of Completion
Bootcamp FullStack Development / MERN



